
DALTON PORTER
Full Name DALTON M PORTER

Address 17301 Avila Ln
Oklahoma City, OK 73170

Phone 1 (405) 919-2290

Email Dmp122@att.net

IT Technician
Location Mid-America Technology 

Center
Category Support Staff

Position Type Full Time

Remote/Hybrid Not Available

Pay Type

School Year 2026 / 2027 School Year

Welcome!
Your answers will be automatically saved. You can pause and return to complete
this application at any time. To begin, click "Next" below. All items marked
with a red label are required and must be completed to submit your application.

Mid-America Technology Center considers all applicants for employment without
regard to race, color, religion, gender, national origin, age or disability, or
status as a Vietnam-era or special disabled veteran in accordance with federal
law. This includes, but is not limited to, admissions, employment, financial
aid, and educational services. In addition, Mid-America Technology Center
complies with applicable state and local laws prohibiting discrimination in
employment in every jurisdiction in which it maintains facilities. Mid-America
Technology Center also provides “reasonable accommodations” to qualified
individuals with disabilities, in accordance with the Americans with
Disabilities Act and applicable state and local laws. Mike Eubank is the
coordinator of the Mid-America Technology Center’s effort to assure
nondiscrimination.

Resume

Share Your Resume
Dalton Porter Resume.pdf

Contact Information

Contact Information
Name DALTON M PORTER

Phone 1 (405) 919-2290

Address 17301 Avila Ln
Oklahoma City OK 73170

MATC Questions

Are you over the age of 18?



Yes

Date you can begin to work
Jun 17, 2026

Salary desired
$45,000 - $55,000

Are you willing to work overtime?
Yes

Are you able to perform the essential functions of the position for which you have applied, with or without 
reasonable accommodation?
Yes

Are you authorized to work for all employers in the United States on a full-time basis, or only for your current 
employer?

All Employers Current employer only 

Have you ever been employed by Mid-America?
No

State the name(s) of any relative(s) at MATC employ and your relationship to them.
None

Have you ever been convicted of a crime?
No

If yes to have you ever been convicted of a crime?
None

Have you ever served in the U.S. Armed Forces?
No

If yes to have you ever served in the U.S. Armed Forces?
None

Education

Education
Moore Norman Technology Center



Degree Cybersecurity Professional

Dates Aug 16, 2025 - May 13, 2026

GPA

Graduate? Yes

Moore Norman Technology Center

Degree Cloud & Virtual Network Administration

Dates Aug 16, 2024 - May 16, 2025

GPA

Graduate? Yes

South Moore High School

Degree High School Diploma

Dates Aug 16, 2012 - May 16, 2016

GPA

Graduate? Yes

Prior Work History

Employment History
Senior Sales Representative

Employer Mondelez International

Dates Feb 1, 2020 - Jul 1, 2023

Location

Salary $45,000

Reason For Leaving I received a higher paying job

Supervisor Name Amy Gonzales

Supervisor Phone 405 255 0672

Supervisor Email amy.gonzales@mdlz.com

Can Contact? Yes

Produce Associate / Demonstration

Employer Crest Foods

Dates Aug 1, 2012 - Feb 1, 2020

Location

Salary $27,000

Reason For Leaving I received higher paying job

Supervisor Name

Supervisor Phone

Supervisor Email



Can Contact? No

References

References
Ethan Murphy

Relationship Instructor

Time Known 2 Years

Email Ethan.Murphy@mntc.edu

Phone (405) 802-7776

Additional Applicant Information

Memberships, awards, and additional training.
1st place in a National SkillsUSA leadership competition

Skills, licenses, and/or trade/professional certifications.
CompTIA Security+, Network+, Cloud+

Additional information about yourself that you believe would be helpful in appraising your qualifications for the 
position for which you are applying:
I have done an Internship with Moore. Roman Technology Centers District IT Team setting up endpoint devices for a new 
classes. I have also worked with them on inventorying and power washing laptop to be sent to surplus.

Digital Signature

Digital Signature



TIER 1 HELPDESK TECHNICIAN

DALTON M PORTER
17301 Avila Ln
Oklahoma City , OK 73170
dmp122@att.net

(405) 919-2290

PROFESSIONAL
SUMMARY

Entry-Level IT Support Technician with CompTIA Security+, Network+, and Cloud+
certifications and hands-on experience supporting endpoint deployment, hardware
troubleshooting, asset management, and network infrastructure. Experienced with Microsoft
Intune, Windows Autopilot, Windows and Linux administration, and enterprise device
provisioning. Proven ability to troubleshoot technical issues, support end users, and adapt
quickly to new technologies. Recognized as a National SkillsUSA Champion with strong
communication, teamwork, and problem-solving skills.

EDUCATION Moore Norman Technology Center Norman, OK

Relevant Coursework: Security Fundamentals, and Cybersecurity basics

Organizations: Skills USA

Cybersecurity Professionals Graduated May 2026

Moore Norman Technology Center Norman, OK

Relevant Coursework: Computer Repair & Troubleshooting I & II; Network Management;
Network Security

Organizations: Business Professionals of America (BPA)

Cloud & Virtual Network Administration Graduated May 2025

Southmoore High School Moore, OK
High School Diploma Graduated May 2016

INTERNSHIP
EXPERIENCE

Moore Norman Technology Center Norman, OK
• Provisioned and deployed 143+ student laptops and desktops using Microsoft Intune and
Windows Autopilot zero-touch deployment, enabling automated enrollment and policy
configuration.

• Collaborated directly with the school district IT department to inventory, asset tag, track,
and document deployed devices while maintaining accurate asset records and chain-of-
custody procedures.

• Assisted with IT asset inventory, laptop refurbishment, and surplus equipment preparation.

• Performed PC hardware troubleshooting, diagnostics, and computer
disassembly/reassembly.

• Participated in network mapping activities and gained exposure to enterprise networking
environments.

• Assisted with Ethernet cable termination, patch panel installation, and rack-mounted
network equipment deployments.



WORK HISTORY Mondelez International
Senior Sales Representative /
Merchandiser

Oklahoma City, OK
February 2020 - July 2023

• Utilized company software to manage inventory, process orders, and resolve operational
issues.

• Troubleshot inventory and ordering discrepancies to maintain efficient operations.

• Trained new employees on company systems, procedures, and best practices.

• Selected to test new software and provide feedback on functionality, usability, and process
improvements.

• Served as a key communication link between management, team members, and retail
partners.

Crest Foods
Produce Associate / Demonstration
Specialist

Norman, OK
August 2012 - February 2020

• Delivered customer service and resolved customer concerns in a fast-paced retail
environment.

• Managed inventory, product rotation, and quality control processes.

• Maintained food safety and sanitation standards.

• Demonstrated strong communication, organization, and multitasking skills while supporting
daily operations.

CERTIFICATIONS CompTIA Security+ 

CompTIA Network+ 

CompTIA Cloud+ 

TECHNICAL SKILLS Operating Systems: Windows 10, Windows 11, Windows Server, Ubuntu Linux, Debian Linux,
Linux Mint, Kali Linux

Endpoint Management: Microsoft Intune, Windows Autopilot, Mobile Device Management
(MDM), Endpoint Deployment, Device Provisioning

Networking: Ethernet Cabling, Patch Panels, Network Troubleshooting,Network Mapping,
Cisco Packet Tracer

Security: System Hardening, Vulnerability Mitigation, Security Fundamentals, Cybersecurity
Best Practices

Hardware & Support: PC Repair, Hardware Diagnostics, Laptop Refurbishment, IT Asset
Management, Technical Troubleshooting

Tools: Wireshark, Microsoft Office Suite

HONORS &
ACHIEVEMENTS

1st Place National Champion - SkillsUSA Chapter Business Procedure Leadership Competition
(2026) , SkillsUSA State Competitor - Cybersecurity, BPA State Competitor - Computer
Network Technology, BPA State Competitor - Network Design Team, Participated in
CyberPatriot Cyber Defense Competition, Participated in Oklahoma Cup Cybersecurity
competition


