BVFD December Response Time Report - Explanation of Mutual Aids

Tones explanation — Dispatch will tone (dispatch) a department out every 4 minutes until
someone answers up at their station. After the 2™ tone if no one answers up by the time a
3" tone is needed then dispatch mutual aids the next nearest department on the 3 tone.

WC 911 protocol is to automatically dispatch the next nearest department for any car
accident, structure/building fire, and CPR in progress

Mutual Aid Breakdown - 10 total mutual aid requests

00:00-07:00 = 3 times
07:01-15:59 = 4 times
16:00 —23:59 = 3 times

Sunday February 1°* at 05:31 PM - BVFD was dispatched for a brush fire out in the county
jurisdiction — 14 BVFD personnel responded, investigated, and extinguished fire - 4 BVFD
apparatuses responded - Herman Fire and Arlington Fire were mutual aided due to the
incident type and size

Thursday February 5" at 04:07AM - BVFD was dispatched for medical nature unknown at
an apartment within city limits — 2 BVFD personnel responded, treated, and transported the
patient - 1 BVFD apparatus responded - Kennard was mutual aided by dispatch due to no
one responding when it came time for the 2nd tone. Kennard responded and assisted on
scene

Sunday February 8" at 11:34 PM - BVFD was dispatched for chest pain at Crowell Home -
1 BVFD personnelresponded - Kennard was mutual aided and handled the transport

Thursday February 12" at 05:36 AM - BVFD was dispatched for a trailer fire at Dollar
General Warehouse — 11 BVFD personnel responded, investigated, and extinguished fire - 3
BVFD apparatuses responded - Fort Calhoun Fire was mutual aided due to the type of
incident

Thursday February 12" at 12:02 PM - BVFD was dispatched for a possible stroke at a
residence within Blair City Limits — 9 BVFD personnel responded and assisted Ft Calhoun
Squad - 2 BVFD apparatuses responded - Ft Calhoun and Kennard were mutual aided due
to multiple BVFD personnel on field fire on previous call - 2 BVFD apparatuses cleared from
field fire and made it on scene to assist

Wednesday February 18" at 10:49 PM - BVFD was dispatched for Sick Party at a
residence within Blair City Limits — 2 BVFD personnel responded, treated, and transported
the patient -1 BVFD apparatus responded - Kennard was mutual aided due to only 1 BVFD
personnel responding initially. Kennard assisted on scene and BVFD transported



Tuesday February 24" at 07:06 AM - BVFD was dispatched for difficulty breathing at the
Blair Housing Authority Apartments — 2 BVFD personnel responded, treated, and
transported the patient - 1 BVFD apparatus responded - Kennard was mutual aided due to
only 1 EMT, BVFD ended up handling and Kennard was cancelled

Tuesday February 24" at 07:26 AM - BVFD was dispatched for an unresponsive party
unknown if breathing at Good Shepherd - 5 BVFD personnel responded, treated, and
transported the patient - 1 BVFD apparatus responded - Kennard was mutual aided by crew
of previous call due to no other responders, Kennard had no EMT and requested Fort
Calhoun be mutual aided as well. 3 other BVFD members responded than the 2 on the
previous call and handled the call

Wednesday February 25™" at 02:58 AM - BVFD was dispatched for injured party from a fall
at Good Shepherd- 6 BVFD personnel responded, treated, and transported the patient - 1
BVFD apparatus responded - Kennard was mutual aided by dispatch due to only 1 person
responding when it came time for the 2nd page. Kennard never responded BVFD handled
the call

Friday February 27* at 10:04 AM - BVFD was dispatched for smoke in an apartment
building within city limits — 8 BVFD personnel responded & investigated - 1 BVFD apparatus
responded - Kennard was mutual aided due to the type of the incident and the reporting
party was neighboring apartment seeing smoke coming from the apartment - Kennard was
cancelled before going en route

Total Calls for Service
o 75Medical (78.1 %)
o 21 Fire-Related (21.9 %)
Average of members per call =5.60
Average Enroute Time =7 Minutes 40 Seconds
Average On Location Time = 10 Minutes 44 Seconds
68 Hours, 49 Minutes spent on calls
o Average of 43 minutes, 01 seconds per call
Call Distribution
o 77 City Calls (80.2%)
= 9Fire-Related (11.7%)
= 68 Medical (88.3%)
o 19 Rural Calls (19.8%)
= 12 Fire-related (63.1%)
= 7 Medical (36.9%)
= 10 were Mutual aid to neighboring departments
= 5toHerman Fire Department
= 2to Fort Calhoun Fire Department
= 2to Arlington Fire Department
= 1toKennard Fire Department



Top Response Locations
e Nursing Homes / Assisted Living Facilities - 25
o Good Shepherd=10
= Skilled Care Side =8
= Assisted Living Side =2
o CrowellHome =11
= Skilled Care Side =7
= Assisted Living Side =4
o CarterHouse=5
e Other Locations
o Angel Share Apartments =5
o Cargill=3
Top Types of Calls

1. Injured Party froma Fall=15

2. Automatic Fire Detection Signal =10
3. Difficulty Breathing =8

4. ChestPain=6

5. Medical Nature Unknown =6

6. Possible Stroke =5

7. Seizure=5

8. SickParty=5

9. BrushFire=3

.

0. Several other types with 2 calls
Busiest Days of the Week

Thursday =18
Saturday =16
Wednesday = 14
Sunday =13
Tuesday =12
Friday =12
Monday =11

NoGahkwh=

Top Time Frame

1. 07:01-15:59 =45 calls during this time
2. 16:00-23:59 = 35 calls during this time
3. 00:01-07:00 = 16 calls during this time



Date Type |Time of Call| Disp 2nd 3rd 4th 5th Enrt| Arr cancel
1/1/2026|FIRE 1730 1731 17361743
1/1/2026|AFDS 1902 1902 1905 1907
2/2/2026|MED 0910 0911 |0951 DRIVER 09180920
2/2/2026(MED 2051 2053 2103|2107
2/3/2026|MED 0908 0909 0914|0914
2/3/2026(MED 1100 1101 1105|1107
2/3/2026|MED 2112 2113 2118 (2121
2/4/2026|ALMMED [0708 0708 0720|0723
2/4/2026(MED 1546 1547 1549|1551
2/4/2026|AFDS 1730 1732 17401742
2/4/2026|MED 1805 1806 18131815
2/4/2026(MED 2112 2115 212112123
2/5/2026|MED 0405 0407 0411 042210425
2/5/2026|AFDS 1432 1434 1436
2/5/2026(MED 1914 1915 1917|1919

0713
2/6/2026|MED 0703 0704 |ENGINE CO 0711|0713
2/6/2026(MED 1818 1819 1828 (1830
2/7/2026|ALMMED |0937 0938 0940|0942
2/7/2026|AFDS 1322 1323 1326
2/7/2026|MED 1853 1854 1901 [1906
2/7/2026|MED 2343 2343 2346
2/8/2026(MED 1511 1512 1517|1519
2/8/2026(MED 1612 1613 161811620
2/8/2026|MED 1628 1629 16351637
2/8/2026|MED 1715 1715 [1721 FOR EMT 17251727
2/8/2026|MED 2242 2243 |2248 FOR EMT 2253 (2300
2/8/2026|MED 2332 2334 |2339 2343 2253 DID NOT RESPOND
2/9/2026|MED 0255 0256 |0300 03120315
2/9/2026|MED 0707 0708 07180721
2/9/2026|MED 0819 0822 08270828




Date Type |Time of Call| Disp 2nd 3rd 4th 5th Enrt| Arr cancel

2/9/2026(MED 1743 1744 1747 (1748
2/10/2026|MED 1216 1219 1225(1227
2/10/2026|MED 2005 2007 2013|2015
2/11/2026|MED 0929 0930 09370939
2/11/2026|MED 1630 1631 |1635 1642 (1643

1826
2/11/2026|MED 1820 1821 BY POLICE
2/12/2026|AFDS 0041 0042 0047
2/12/2026|FIRE 0535 0537 |0542 0548|0551
2/12/2026|MED 0822 0823 0824 10824
2/12/2026|MED 1200 1202 122811237
2/12/2026|TRANSPOR|1838 1838 18381840
2/12/2026|AFDS 2108 2110 21192121
2/13/2026|MED 0928 0928 0936|0936
2/13/2026|MED 1322 1323 13261330
2/14/2026|MED 2007 2008 2012 2017|2018
2/15/2026|MED 1130 1133 1141 (1143
2/15/2026|FIRE 2030 2033 2040 (2045
2/16/2026|MED 0707 0708 07170719
2/16/2026|MED 1916 1917 192311925
2/17/2026|MED 1301 1303 1304|1310
2/18/2026|FIRE 0135 0135 |0149 TANKERS 014410148
2/18/2026|MED 1031 1033 10381040
2/18/2026|MED 2247 2249 2253 2301 MANPOWER 2305|2307
2/19/2026|AFDS 0823 0824 0827
2/19/2026|MED 1505 1506 1510|1512
2/20/2026|MED 0021 0023 0032|0033
2/20/2026|MED 1306 1307 1310|1311
2/20/2026|AFDS 1506 1507 1511
2/21/2026|MED 0442 0444 10448 04530455
2/21/2026|MED 0628 0630 0632|0632




Date Type |Time of Call| Disp 2nd 3rd 4th 5th Enrt | Arr cancel
2/21/2026(MED 0957 0957 1002
2/21/2026(MED 1028 1029 1034 (1037
2/21/2026|AFDS 1602 1603 1615|1621
2/21/2026(MED 2330 2331 2338 (2340
2/22/2026(MED 0959 1001 1010|1013
2/22/2026(MED 2344 2346 2353 (2355
2/23/2026(MED 0609 0611 |0615 0620 |0624
2/23/2026(MED 1044 1046 1054 (1056
2/24/2026(MED 0703 0705 |0709 0720|0724
2/24/2026(MED 0725 0726 |0731 0739|0740
2/24/2026(MED 1046 1047 1051 (1054
2/25/2026(MED 0257 0258 |0303 03120313
2/25/2026(MED 0307 0308 032010320
2/25/2026(PI 0547 0548 0557 (0558
2/26/2026(MED 0354 0358 0408|0412
2/26/2026 MED 1750 1751 1755 1800
2/26/2026 MED 1844 1845 1848 1850
2/26/2026 AFDS 2036 2037 2041 2043
2/27/2026 MED 0118 0119 0123 FOREMT 0130 0131
2/27/2026 FIRE 1003 1004 1010 1011
2/27/2026 MED 1206 1207 1210 1211
2/27/2026 MED 1716 1717 1723 1726
2/27/2026 FIRE 2153 2154 2201 2205
2/28/2026 MED 0048 0049 0059 0102
2/28/2026 MED 1025 1028 1039 1041
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